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Abstract: The growing interest in the online communication activities of NGOs indicates that is has 

become a necessity for their competitiveness. This article focuses on investigating the role of the Internet 

in the way that contemporary NGOs communicate their actions to their stakeholders. According to the 

purpose and nature of this study, the data are collected from the websites of NGOs. They are chosen at 

random, from a database provided by the Foundation for Civil Society Development Cluj. The sampled 

websites of the NGOs are examined in terms of the importance and characteristics of communication by 

focusing on web content and style. We believe that web communication tools have enormous potential to 

change how NGOs interact and function, thereby contributing to their sustainability. 
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