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Abstract: Competitiveness and efficiency of the organization, the quality of its products or services, its 

position in the marketplace, etc. are determined by both the quality of the tools and technologies applied 

and the methods and techniques used, or in other words by how the new discoveries of science and 

information technology are learned and put in practice. Given the rapid pace of making innovations in all 

areas of contemporary society, organizations must find a solution to adapt and one of the safest ways is 

the investment in human resources. 
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