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Abstract: The term of emotional intelligence became more known and people truly started to 

understand what it means, it became one of the most important skills to be searched for in every 

employee, and also it is the skill that every employee is looking for in their superior or team leader 

behavior. The purpose of our research is to see how important emotional intelligence is among 

employees in the automotive industry and how it affects them. We examined in this scientific paper 

three statements regarding emotional intelligence in connection with different factors/ 

characteristics, using existing studies on this topic. A questionnaire was used to reach and collect 

data of in scope participants from the automotive industry. 

Keywords: emotional intelligence, job performance, automotive, emotional intelligence in the 

workplace. 
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1 INTRODUCTION  

A dynamic environment in any human 

collective that brings a set of personality 

characteristics, or ensure linking emotions and 

cognition, is a relatively new perspective even 

considering its effects on behavioral research. 

(Diaconescu, et al., 2021). Show thinks that 

people are made up of emotions (2018) that are 

positive, such as happiness, or negative, such as 

anger. Writer and psychologist Daniel Goleman 

said that „Emotional Intelligence is the ability to 

sense, understand, value and effectively apply 

the power of emotions as a source of human 

energy, information, trust, creativity and 

influence” (Desti & Shanthi, 2015), all of these 

contributing to a more creative way of thinking 

and solving problems.  

The way people relate to each other, 

bringing emotions into interaction refers to 

emotional intelligence and some studies have 

shown that higher quality interactions is based 

on higher emotional intelligence (Treglown & 

Furnham, 2020; Alexa et al., 2022). More than 

that, it is important to understand how emotions 

are perceived, controlled, and evaluated in 

relationships between people (Desti, 2015; 

Popescu et al., 2021). Furthermore, emotional 

intelligence refers to the objective side of how 

humans are aware of the perception of others 

about them (Show, 2018), helping to understand 

the dynamic of relationships. On the other hand, 

Treglow and Furnham (2020), concluded that 

emotional intelligence people have a higher 

ability to influence other people. 

Bar-On (1997) summarized emotional 

intelligence as a whole formed by: five internal 

components (emotional self-awareness, 

assertiveness, self-respect, self-actualization and 

independence), three personal components. 

(empathy, social responsibility and interpersonal 

relationships), two compatibility components 

(problem solving, reality and flexibility 

assessment quality), two components of tension 

control (stress tolerance and impulse control), 

and two components of general mood 

(happiness and self-prediction) (Tabatabaei & 

Afsar, 2013). 

Also, Mayer and Salovey explained 

emotional intelligence through the four-branch 

model which describes four areas of 

capacities/skills that collectively sketch the many 

areas of emotional intelligence (Mayer, 2004) 

(see Figure 1). 

The four branches are: 

1. Perceiving emotions – this area refers 

to a nonverbal reception and expression of 

emotion; 

2. Using emotions to facilitate thought – 

this area refers to the capacity of emotions to 

guide the cognitive system and promote 

thinking; 

3. Understanding emotions – this area 

explain that emotions convey information; 

4. Managing emotions; 

 

 
Figure 1. The four branches of Emotional 

Intelligence 

 

In terms of measurement, there is still 

controversy about the way emotional 

intelligence should be measured: by abilities, in 

characteristics terms or a mix of these both 

(Miao, Humphrey, & Qian, 2017). However, Miao, 

Humphrey and Qian (2017) have found that all of 

these three measures are strongly positively 
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related to organizational citizenship behavior, 

employees having better comprehension of 

organizational norms and rules. On the other 

hand, the same study reveals that abilities and 

the mixed measure are negatively related to 

counterproductive work behavior.  

Employee job satisfaction is an indicator of 

the success of a business organization (Akhter, 

2021). Over time, studies tried to define 

emotional intelligence in the workplace, its role, 

and how it can be measured, but job-related 

emotions are still an uncovered subject of study 

(Sony & Mekoth, 2016; Ban et al., 2022).  Weber 

considers emotions in the workplace a threat 

that can lead to favoritism (Miao, Humphrey, & 

Qian, 2017; Sarfraz, et. al., 2021), when there is 

no balance between emotions and rationality. 

On the other hand, psychologist Daniel Goleman 

perceived emotional intelligence as a great 

indicator of workplace performance, being even 

more important than technical knowledge 

(Show, 2018; Sarfraz et al., 2022), existing 

relevant difference between employees low on 

emotional intelligence that may do not know 

how to manage their emotions when confronted 

with problems, and employees high on 

emotional intelligence are more equilibrated 

and aware of their emotions (Miao, Humphrey, 

& Qian, 2017). In addition, one study revealed 

how in a workplace people tend to collaborate 

more and seek out support from the ones they 

like or are, in some ways of thinking, similar to 

them (Treglown & Furnham, 2020).  

In their study, Krén and Séllei (2021) showed 

the idea that employees’ behavior is influenced by 

leaders’ actions and reactions. Leaders should 

create a safe environment, motivate, set up and 

sustain employees’ goals, so it is important for 

leaders to have emotional intelligence in order to 

have the ability to manage the group’s emotions 

(Krén & Séllei, 2021). 

Sony and Mekoth (2016) confirm in their 

research the existing relationship and positive 

impact of emotional intelligence on frontline 

employees – Power utility in India - and their 

capability to adapt to various conditions, which 

leads to job performance and satisfaction.  

1.1 Emotional intelligence in the 

workplace during pandemic of 

Coronavirus 

In the last three years, the apparition of the 

pandemic of Coronavirus and its perturbations 

changed the way people behave and, mostly, the 

way they work and interact. What before had 

seemed an exception, now, in many cases, it is a 

constant – working from home. Organizations 

were obliged to change their perspective and 

adapt to these times (Agache, Cisma, Sarfraz, 

Diaconescu, & Ivașcu, 2021). 

Some studies have shown that emotional 

intelligence plays an essential role in 

understanding and managing stress in the 

professional environment (Sadovyy, Sánchez-

Gómez, & Bresó, 2021). 

2 PURPOSE OF THE RESEARCH 

The purpose of this scientific work is to 

show, following the obtained results, the 

importance of emotional intelligence developed 

at the workplace, this being an important 

evaluation criterion that helps both employees 

and the employer "to increase" emotional self-

awareness, emotional expression, creativity, 

increasing tolerance, increasing trust and 

integrity, improving relationships within and 

within the organization. It is presented that 

emotional intelligence is a necessary factor in 

managing situations that present a high level of 

stress, but also that this could be more 

important than technical knowledge. 

3 METHODOLOGY 

The study has a descriptive and causal 

character. The aim was to describe and highlight 

the level of awareness among employees in the 

automotive industry of the importance of 
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emotional intelligence at work, which is an 

important indicator of performance. The study 

establishes the importance of the relationship 

between emotional intelligence and work 

productivity. 

This research is based on primary and 

secondary data. The primary data were 

generated through a questionnaire where 116 

employees participated, who work in the 

automotive field, in Timișoara, Romania.  

The answers obtained were analyzed 

graphically and based on them the results of the 

study were concluded and measured. 

3.1 Participants 

For this research, we used the questionnaire as 

a data collection tool, in which a number of 116 

respondents active in the automotive field 

participated, of which 77 were women and 39 

were men. The age range is between 18-65 

years, most of them are between 18-25 years 

old. Most of the participants have master's 

degrees (55 respondents). Most of the 

respondents are part of the engineering (23 

respondents), quality (19 respondents) and 

procurement (16 respondents) departments 

(see Table 1). 

The questionnaire was distributed through 

a link within several companies in Timisoara 

active in the automotive field, our target being to 

distribute the questionnaire in as many 

departments as possible. 

The data were collected between March and 

April 2023, the answers being strictly 

confidential. 

3.2 Measures 

The correlation between emotional 

intelligence and technical knowledge, the 

influence of emotional intelligence on mental 

health and the influence of emotional 

intelligence on workplace performance was 

measured using the questionnaire which was 

applied on 116 employees.  

Table 1. The demographic characteristics of the 

survey 

Variable Respondents active in 

the automotive field 

Gender  

Female 66,4% 

Male 33,6% 

Other 0% 

Age  

18-25 42,2% 

26-35 39,7% 

36-45 13,8% 

46-55 3,4% 

56-65 0,9% 

Education  

High school  8,6% 

Faculty 40,5% 

Master 48,3% 

Department 

Engineering 

 

19,8% 

Quality 16,4% 

Logistics 12,9% 

Purchasing 13,8% 

Human Resources 10,3% 

Controlling 6,9% 

Other 15% 

 

 

In order to analyze the level of emotional 

intelligence within the companies, the applied 

questionnaire had a total number of 26 

questions, of which three questions were 

designed with the evaluation scale, being of the 

Likert type. Thus, the respondents could specify 

their level of agreement or disagreement on a 

symmetrical scale of agreement-disagreement 

for a series of statements. The first two 

questions were designed to identify the level of 

emotional intelligence of the interviewed 

persons. 

Three questions were designed using the 

Likert evaluation scale which also contained 

closed questions where the questioned person 

had to choose between agreeing or disagreeing 

with the statement.  
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3.3 Procedures 

All participants were informed about the 

scope of the questionnaire, and also about the 

confidentiality of their data. The survey was 

shared online via a link and in the same platform 

all the feedback was stored. 

4 HYPOTHESES 

4.1 Emotional intelligence is more 

important than technical knowledge 

Even though over the past few years 

machine learning and artificial intelligence (AI) 

have grown continuously and improved the 

world in many ways, people face the fear that 

their jobs will be “taken”, being pressured to 

develop new skills in order to differentiate 

themselves (Beck & Libert, 2017). AI now has as 

many capabilities as humans have, but what AI 

can not replicate are emotions such as empathy, 

motivation (Beck & Libert, 2017) and can not 

form interpersonal relationships. 

In his study on engineering graduates and 

managers, Joel Alemibola Elegbe (2015) shows 

that in the first case – engineering graduates – 

emotional intelligence is seen as not having an 

important role related to job performance and 

leadership capability, as they lack knowledge 

about emotional intelligence. However, 

regarding the second case, managers have more 

understanding about emotional intelligence and 

consider it being more critical in their jobs 

because they use these soft skills in training, 

professional development and recruitment.   

4.2 Emotional intelligence is an indicator 

of performance 

In some reviews it is confirmed that 

emotional intelligence is linked with job 

performance and satisfaction (Miao, Humphrey, 

& Qian, 2017), but some controversy exists 

between gender differences. Authors Dhani and 

Sharma (2017) found in their IT study case that 

even though emotional intelligence is connected 

with job performance, females are more 

emotionally intelligent than their male 

counterparts. On the other hand, in the same 

study it is demonstrated that men use emotional 

intelligence in job performance more than 

women with a difference of almost 5%. 

Krén and Séllei (2021) came to the 

conclusion that emotional intelligence is not 

100% related to job performance as a whole, but 

some components, such as self-management, 

self-awareness and of awareness of others, are 

part of the concept of emotional intelligence. 

4.3 People with higher emotional 

intelligence are not so much 

influenced by challenges and 

stressful environment 

The study of Sadovyy, Sánchez-Gómez and 

Bresó (2021) was based on research on role of 

emotional intelligence in the prevention of 

employees’ post-traumatic stress disorder 

(PTSD) caused by pandemic of COVID-19, which 

can lead to low work performance. The results 

demonstrated that employees with higher 

emotional intelligence have a better capability to 

cope with the changes, challenges and 

requirements of the job in order to minimize the 

influence of COVID-19 pandemic stressful 

environment (Sadovyy, Sánchez-Gómez, & 

Bresó, 2021). 

5 RESULTS AND DISCUSSION  

In our research, we analyze the importance 

of emotional intelligence used and developed at 

the workplace, based on those three hypotheses 

mentioned above.  

5.1 Emotional intelligence is more 

important than technical knowledge 

The first hypothesis questioned the 

affirmation of Daniel Goleman, who considers 
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emotional intelligence more important than 

technical knowledge (Show, 2018). Beck & Libert 

(2015) on their study that correlates emotional 

intelligence with AI and Elegbe (2015) which 

compare fresh engineering graduates with 

managers in his paper – they do not 

demonstrate this affirmation, but strongly 

believe in the importance of emotional 

intelligence in understanding and use of 

technical knowledge. 

We shared the opinion of Daniel Goleman, 

as on our direct question, 64 of 116 participants 

consider that technical knowledge comes after 

emotional intelligence (see Figure 2), 

understanding the fact that technical knowledge 

can be learned and then practiced and thus can 

become an automation. It shows us that 

emotional intelligence is a soft skill much more 

sought after by companies in the automotive 

field and is a skill used more often than technical 

ones. 

 

 

Figure 2. Comparation of importance between 

the emotional intelligence and technical 

knowledge 

5.2 Emotional intelligence is an indicator 

of performance 

The second hypothesis is also based on the 

statements by Daniel Goleman (Show, 2018), 

Akther (2021) and Sony & Mekoth (2016) which 

consider that performance can be based on 

emotional intelligence. On the other hand, Krén 

& Séllei (2021) did not find a direct connection 

between emotional intelligence and job 

performance. 

We have found in our results that, indeed, 

emotional intelligence contributes to 

professional development, as 104 participants 

consider this affirmation valid (see Figure 3). 

Performance and development are also seen as 

characteristics of emotional intelligence by 57 of 

candidates (see Figure 4).  

 

 

Figure 3. Contribution of emotional intelligence 

on professional performance/ development  

 

 

Figure 4. Characteristics of emotional 

intelligence considered by participants 

5.3 People with higher emotional 

intelligence are not so much 

influenced by challenges and 

stressful environment 

For the third hypothesis existing studies 

have shown that emotional intelligence has a 

positive impact and plays an essential role in 

managing stress and adapting to various 

conditions and environments (Sony & Mekoth, 

2016) (Sadovyy, Sánchez-Gómez, & Bresó, 2021).  

One of the most challenging situations 

facing the whole world was the pandemic of 

Coronavirus starting with 2020. In our study, half 

of the emotional intelligence of participants 
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were affected at work by the situation of the 

pandemic (see Figure 5).  
 

 

Figure 5. Emotional intelligence affected by 

pandemic of Coronaviurs  

 

These results are connected to the second 

graphic when it is shown that pandemic had an 

average impact on team communication (38 

participants affirmed) and the work of 36 

candidates was affected due to the social anxiety 

caused by Coronavirus, but the majority of 38 

participants managed to complete their tasks. 

Nevertheless, in the cases of more than 70 

candidates, work related conflicts increased (see 

Figure 6).  
 

 

Figure 6. Effects of Coronavirus pandemic on 

work 

6 CONCLUSIONS 

In conclusion, following the results of our 

research, all three hypotheses were confirmed, 

showing that emotional intelligence can be as 

important as competences and technical skills, 

being considered a soft skill itself. Companies 

and managers should focus more on emotional 

intelligence when they choose to hire a new 

employee and also to support through different 

actions because it is an important indicator of 

performance.  

As future research, we recommend more 

studies to be done about emotional intelligence 

correlated with home office, a subject that is 

more in focus since the context of pandemic of 

COVID-19, and how it has been affected and 

expressed. 

BIBLIOGRAPHY 

Agache, A., Cisma, T., Sarfraz, M., Diaconescu, A., & 

Ivașcu, L. (2021). The impact of home office on 

work factors that affect productivity, stress 

levels and work / life balance among employees. 

Review of Management & Economic Engineering, 

20(4). Retrieved from 

http://rmee.org/abstracturi/82/02_Articol_609_

Paper_Agache_et%20al_final.pdf 

Alexa, L., Pîslaru, M., Avasilcăi, S., 2022. From 

Industry 4.0 to Industry 5.0—an overview of 

European Union enterprises, Springer, 221-231. 

Akhter, A. (2021). The impact of emotional 

intelligence, employee empowerment and 

cultural intelligence on commercial bank 

employees’ job satisfaction. Banks and Bank 

Systems, 16(4). doi:10.21511/bbs.16(4).2021.02 

Beck, M., & Libert, B. (2017). The rise of AI makes 

emotional intelligence more important. Harvard 

Business Review, 15, 1-5. Retrieved April 05, 2023, 

from 

https://enterprisersproject.com/sites/default/fil

es/the_rise_of_ai_makes_emotional_intelligenc

e_more_important.pdf 

Ban, A., Bungau, C. (2022). Life cycle cost analysis 

for systems equipped with a heat pump. Review 

of Management and Economic Engineering. 21(3). 

Desti, K. &. (2015). A study on emotional 

intelligence at work place. European Journal of 

Business and Management, 7(24), 147-154. 

Retrieved from 

https://researchonline.jcu.edu.au/40340/1/403

40%20Kannaiah%20and%20Shanthi%202015.p

df 

Diaconescu, A., Pascu, D., Prostean, G., Tamasila, 

M., & Ivascu, L. (2021). Performance evaluation 

http://rmee.org/abstracturi/82/02_Articol_609_Paper_Agache_et%20al_final.pdf
http://rmee.org/abstracturi/82/02_Articol_609_Paper_Agache_et%20al_final.pdf
https://enterprisersproject.com/sites/default/files/the_rise_of_ai_makes_emotional_intelligence_more_important.pdf
https://enterprisersproject.com/sites/default/files/the_rise_of_ai_makes_emotional_intelligence_more_important.pdf
https://enterprisersproject.com/sites/default/files/the_rise_of_ai_makes_emotional_intelligence_more_important.pdf


- 216 - Alice Gama, Diana Marcov, Nicoleta Pau, Andreea Pietraru, Ioana Valea, Andra Diaconescu, Delia Rozovlean 

 

 

to improve work conditions and maintain waste 

management initiatives in organization. ACTA 

TECHNICA NAPOCENSIS-Series: APPLIED 

MATHEMATICS, MECHANICS, and 

ENGINEERING, 64(1-S1). 

Dhani, P., & Sharma, T. (2017). Effect of Emotional 

Intelligence on Job Performance of IT 

employees: A gender study. Procedia computer 

science, 122, 180-185. 

doi:10.1016/j.procs.2017.11.358 

Elegbe, J. A. (2015). Emotional intelligence: Missing 

priority in engineering programs. Journal of 

Business Studies Quarterly, 7(2), 196-207. 

Retrieved April 05, 2023, from 

https://media.proquest.com/media/pq/classic/

doc/3915549251/fmt/pi/rep/NONE?_s=gp%2Bg

knfvl3yazAd%2FJr9j0%2BE6kOM%3D 

Krén, H., & Séllei, B. (2021). The role of emotional 

intelligence in organizational performance. 

Periodica Polytechnica Social and Management 

Sciences, 29(1), 1-9. doi:10.3311/PPso.15879 

Mayer, J. D. (2004). What is emotional intelligence? 

Retrieved from 

https://scholars.unh.edu/cgi/viewcontent.cgi?ar

ticle=1007&context=personality_lab 

Miao, C., Humphrey, R. H., & Qian, S. (2017). Are the 

emotionally intelligent good citizens or 

counterproductive? A meta-analysis of 

emotional intelligence and its relationships with 

organizational citizenship behavior and 

counterproductive work behavior. Personality 

and Individual Differences. 

doi:10.1016/j.paid.2017.04.015 

Popescu, V., Blaga, A.C., Pruneanu, M., Cristian, I.N., 

Pîslaru, M., Popescu, A., Rotaru, V., Crețescu, I., 

Cașcaval, D., 2021. Green chemistry in the 

extraction of natural dyes from colored food 

waste, for dyeing protein textile materials, 

Polymers Journal, 13(22), 3867. Doi: 

10.3390/polym13223867 

 

 

Sadovyy, M., Sánchez-Gómez, M., & Bresó, E. 

(2021). COVID-19: How the stress generated by 

the pandemic may affect work performance 

through the moderating role of emotional 

intelligence. Personality and Individual 

Differences, 180. doi:10.1016/j.paid.2021.110986 

Sarfraz, M., Ivascu, L., Belu, R., Artene, A. (2021). 

Accentuating the interconnection between 

business sustainability and organizational 

performance in the context of the circular 

economy: The moderating role of organizational 

competitiveness. Business Strategy and the 

Environment, 30 (4), 2108-2118. Doi: 

10.1002/bse.2735 

Sarfraz, M., Ji, X., Asghar, M., Ivascu,L., Ozturk, I. 

(2022). Signifying the relationship between Fear 

of COVID-19, psychological concerns, financial 

concerns and healthcare employees job 

performance: A mediated model, International 

Journal of Environmental Research and Public 

Health,  19(5), 2657. Doi: 

10.3390/ijerph19052657. 

Show, S. (2018). Dream Teams: Working Together 

Without Falling Apart . New York: Penguin 

Random House LLC. 

Sony, M., & Mekoth, N. (2016). The relationship 

between emotional intelligence, frontline 

employee adaptability, job satisfaction and job 

performance. ournal of Retailing and Consumer 

Services, 30, 20-32. 

doi:10.1016/j.jretconser.2015.12.003 

Tabatabaei, S. J., & Afsar, N. A. (2013). Enhancing 

staff health and job performance through 

emotional intelligence and self-efficacy. 

Procedia-Social and Behavioral Sciences, 84(1666-

1672). doi:10.1016/j.sbspro.2013.07.011 

Treglown, L., & Furnham, A. (2020). Birds of a 

feather work together: The role of emotional 

intelligence and cognitive ability in workplace 

interaction and advice networks. Personality and 

Individual Differences, 158. 

doi:10.1016/j.paid.2020.109833 

 

 


